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2009 Baldrige Regional Conferences

Welcome to the 2008 Award Recipients

For more than a decade, the Regional Conferences have been a valuable forum for Baldrige 
Award Recipients to showcase their exceptional performance practices. This year, we welcome 
select representatives of the 2008 Award recipients: Cargill Corn Milling North America 
(manufacturing); Iredell-Statesville Schools (education); and Poudre Valley Health System 
(health care).  In addition, the conferences will feature former Award recipients from 
every sector.

Whether your organization is large or small; involved in service or manufacturing, health care, 
education, nonpro� t or government; housed in one location or multiple sites around the globe; 
you can bene� t from the knowledge and experience of the Baldrige Award recipients. Please 
join us at the 2009 Regional Conferences in Milwaukee and Cambridge.  

About the Baldrige Regional Conferences

The 2009 Baldrige Regional Conferences will provide an in-depth opportunity to learn about 
the best practices and results of both the 2008 Baldrige Award recipients and former Award 
recipients. Senior leaders and other representatives of the Award recipient organizations will 
make presentations and answer questions about the seven Categories of the Baldrige Criteria, 
and will address other special topics of interest. The conferences will feature a combination 
of plenary and concurrent presentations that provide a dynamic and interactive environment 
where you can maximize your learning and networking. This year we are introducing Open 
Microphone sessions on selected topics in which you can share your knowledge. These sessions 
feature facilitated discussions on various topics.  

Who Should Attend:  CEOs; senior managers; education, health care, and government/nonpro� t 
leaders and professionals; directors of staff functions; heads of operating units; and quality/
performance improvement practitioners.

Conference Proceedings/Materials:  This year, we are Going Green! This means all attendees 
will have online access prior to the conference giving them access to the presentation visuals 
and the attendee list. At the conference, attendees will receive a Learning Journal to guide their 
conference experience. The journal also contains a CD with the presentation visuals. In addition,  
attendees will receive a CD with Baldrige Program Materials and a DVD containing videos of 
the 2008 Award recipients. A limited number of conference bags will be available if needed, 
but we encourage you to support our Go Green initiative by reusing a bag from 
a previous event.  

For more information on the Baldrige Regional Conferences and 
the Baldrige National Quality Program, call (301) 975-2036; 
fax (301) 948-3716; e-mail baldrige@nist.gov; or visit our 
Web site at www.nist.gov/baldrige
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Join us for a day of dynamic learning and networking with the 2008 
Malcolm Baldrige National Quality Award recipients:

Manufacturing
Cargill Corn Milling North America

Education 
Iredell-Statesville Schools

Health Care 
Poudre Valley Health System

Learn about their and former Award recipients’ best practices and performance 
strategies in all seven Baldrige Criteria Categories: Leadership; Strategic Planning; 
Customer/Market/Student/Stakeholder/Patient Focus; Measurement, Analysis, and 
Knowledge Management; Workforce Focus; Process Management; and Results.

Also hear and participate in Open Mic sessions!
 
Optional Pre-Conference Workshop for Baldrige Beginners 
with a Special Bonus Session

www.nist.gov/baldrige
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September 15, 2009
Milwaukee, WI
Hyatt Regency Milwaukee

October 2, 2009
Cambridge, MA
Hyatt Regency Cambridge

And The Foundation for the Malcolm Baldrige National Quality Award.




