




















Baldrige Regional Conferences

Join us for a day of dynamic learning and networking with the 2008 September 15, 2009
Malcolm Baldrige National Quality Award recipients: Milwaukee, WI

Manufacturing Hyatt Regency Milwaukee

Cargill Corn Milling North America
October 2, 2009

Education Cambridge, MA
Iredell-Statesville Schools Hyatt Regency Cambridge
Health Care

Poudre Valley Health System

Learn about their and former Award recipients’ best practices and performance
strategies in all seven Baldrige Criteria Categories: Leadership; Strategic Planning;
Customer/Market/Student/Stakeholder/Patient Focus; Measurement, Analysis, and
Knowledge Management; Workforce Focus; Process Management; and Results.

Also hear and patrticipate in Open Mic sessions!

Optional Pre-Conference Workshop for Baldrige Beginners
with a Special Bonus Session

www.nist.gov/baldrige

And The Foundation for the Malcolm Baldrige National Quality Award.
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