2010 EXAMINER PRESENTATION TRACKING FORM
FAX TO (301) 948-3716

ATTN:  Outreach and Communications Team (OCT)

Please help us track your presentations and the quality of our ambassador outreach materials by completing the questions below.  Please fax the completed form to (301) 948-3716 or e-mail it to baldrige@nist.gov. If you have any questions, 
call (301) 975-2036.

Name:  ___________________________________________  Phone:  _______________________________________

Date of Presentation:  _______________________  

Size of Audience:  
( 1–25

(  26–50
(  51–75
(  76–100
(  more than 100

Type of Audience (check as many as apply):  
( Business      ( Education      ( Health Care      ( Nonprofit

What was the audience’s level of knowledge about Baldrige?

· No knowledge


· Somewhat knowledgeable

· Knowledgeable 
· Very knowledgeable

Additional comments about the audience?  ________________________________________________________________________________________________

________________________________________________________________________________________________

What was the focus of the presentation?

( Award Process
( (Baldrige) Program Overview
( (Baldrige) Program Impacts
( Business/Nonprofit Criteria
( Criteria Overview 
( Education Criteria

( Health Care Criteria

( Key Excellence Indicators
( Nonprofit Category   
( Path to Excellence 

( Self-Assessment

( Why Apply?


( Other: ​​__________________________________

If you used the slides provided by the Baldrige Program, please rate them on the following items (1=Poor, 5=Excellent). 



Visual Presentation
1
2
3
4
5


Ease of Use

1
2
3
4
5

Overall Effectiveness
1
2
3
4
5

If you used the speakers’ notes provided in the slides, please rate them on the following items (1=Poor, 5=Excellent).

Content 

1
2
3
4
5

Clarity 


1
2
3
4
5

Overall Effectiveness
1
2
3
4
5 

Did you use any other Baldrige Program materials?
(   Baldrige Award Recipient DVD
(   Criteria booklets
(   Your Guide to Performance Excellence brochure
(   Baldrige Examiner brochure

(   Other (such as YouTube videos, CEO Issue Sheets, and/or Award recipient profiles; please list)

How do you prefer to access and use the Slide Set and other Examiner as Ambassador outreach materials?


(  Examiners as Ambassadors page on Baldrige Web site
( Slide Set CD (distributed at Examiner training)
(   No preference

What suggestions would you make to improve the slides and/or speakers’ notes or other Baldrige materials? 

________________________________________________________________________________________________

If you did not use the Baldrige slides and/or speakers’ notes, please tell us why or why not. If you did not use the slides and/or speakers’ notes, what did you use? 

________________________________________________________________________________________________

NOTE:  If you have further comments on the slide set, speakers’ notes, or other Baldrige materials, please attach additional sheets.

