Materials Available from the
Baldrige Performance Excellence Program
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Materials Available from the
Baldrige Performance Excellence Program

http://www.nist.gov/baldrige



Criteria for Performance Excellence

2011–2012 Criteria for Performance Excellence (Business/Nonprofit Criteria) booklet
2011–2012 Education Criteria for Performance Excellence booklet
2011–2012 Health Care Criteria for Performance Excellence booklet
To order the Criteria in bulk, see the next page. 
Assessment and Self-Assessment
2011 Baldrige Award Application Forms*
Are We Making Progress?

Are We Making Progress as Leaders?

Case studies from business, nonprofit, education, and health care sectors*

easyInsight: Take a First Step toward a Baldrige Self-Assessment
Getting Results (video on YouTube accessible from the Baldrige Web site)*
Baldrige Examiners
Become an Examiner* (information on applying for the Board of Examiners)

Get on Board as a Baldrige Examiner (brochure) 
The Baldrige Program
A Baldrige Perspective for the Board of Directors

Baldrige: A Global Approach for a Global Economy (CEO Issue Sheet)
Baldrige: Business/Education Partnerships Are Working Well (CEO Issue Sheet)
Baldrige: Ethics(A Strategic Imperative (CEO Issue Sheet)
Baldrige: For Hiring and Keeping the Best Employees (CEO Issue Sheet)
Baldrige: Performance Excellence Delivers World-Class Results (CEO Issue Sheet)

Baldrige: Recognizing Role-Model Practices of World-Class Organizations (CEO Issue Sheet)

Baldrige: Serving Shareholders and Stakeholders (CEO Issue Sheet)
Baldrige: Six Sigma and ISO: Understanding Your Options (CEO Issue Sheet)
Baldrige in Education: Performance Excellence Delivers World-Class Results (CEO Issue Sheet)
Baldrige in Heath Care: Performance Excellence Delivers World-Class Results (CEO Issue Sheet)
Frequently Asked Questions about the Malcolm Baldrige National Quality Award

Public Law 100–107, August 20, 1987 (an act ... to establish the Malcolm Baldrige National Quality Award)
Your Guide to Performance Excellence (also available as “Online Introduction to the Baldrige Program”)
Baldrige Award Recipients
Baldrige Award Recipients, 1988–2010: Contact information and Web sites

Press Release: “Seven U.S. Organizations Honored with the 2010 Baldrige National Quality Award”*

Profiles of Award Recipients, 1988–2010: Baldrige Award recipients’ success stories
State, Local, and Regional Baldrige-Based Award Programs
For contact information, see the link to the Alliance for Performance Excellence on the Baldrige Web site under Community → State & Local. 
Articles 

· Byrne, Sandra, and Christine Schaefer. “The Baldrige Program: Self-Assessment for Continuous Improvement.” Principal, March/April 2006: 24–27.**
· Hertz, Harry S., Curt W. Reimann, and Mary C. Bostwick. “The Malcolm Baldrige National Quality Award Concept: Could It Help Stimulate or Accelerate Health Care Quality Improvement?” Quality Management in Health Care, 1994: 63–72.**
· Lucas, Jeffrey. “Measuring What Matters Most.” EdWeek.org, 2009. 

· Reimann, Curt W., and Harry S. Hertz. “The Malcolm Baldrige National Quality Award and ISO 9000 Registration: Understanding Their Many Important Differences.” ASTM Standardization News, November 1993: pp. 42–53.**

For free individual copies of these materials, contact
Baldrige Performance Excellence Program

National Institute of Standards and Technology

100 Bureau Drive, Stop 1020

Gaithersburg, MD 20899-1020

Phone: (301) 975-2036

Fax: (301) 948-3716
E-mail: baldrige@nist.gov

See http://www.nist.gov/baldrige for additional Baldrige materials. 
Ordering the Criteria in Bulk 

Packets of ten copies of the Criteria booklets are available from the American Society for Quality (ASQ).

· 2011–2012 Criteria for Performance Excellence (referred to as the Business/Nonprofit Criteria)—Item T1535

· 2011–2012 Education Criteria for Performance Excellence—Item T1534

· 2011–2012 Health Care Criteria for Performance Excellence—Item T1536

To order,

· Call 800-248-1946 in the United States and Canada.

· Fax your order to 414-272-1734.

· Mail your order to ASQ Customer Care Center, P.O. Box 3005, Milwaukee, WI 53201-3066.

· Order online: http://www.asq.org.

*Available only on the Baldrige Web site: http://www.nist.gov/baldrige.

**Available only in hard copy.

Except as noted, all materials are available on the Baldrige Web site and in hard copy.

*Web only

**Hard copy only

